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Our health programs

national 
advice line

fixed clinic

Outreach 

Provides free, confidential practical 
support to people  facing barrie rs  to 

access ing GP se rvices . Open to anyone  
who lives  in the  UK. 

Supports  people  excluded from hea lth 
with PHC and regis tra tion.

Supports  people  seeking asylum 
accommodated in Northeas t London 

Hote ls  with Initia l Hea lth Assessments  
by a  DOTW GP and GP regis tra tion

https://www.doctorsoftheworld.org.uk/patient-clinic/


• NEL: 233 (Initia l Hea lth Assessments  and/or support with GP regis tra tion)

• Stra tford Clinic: 267 (GP regis tra tion advocacy, medica l consults  and/or hea lth access  
advice /support for e .g.: HC1 support, s ignpos ting)

• Advice  Line : 148 (GP regis tra tion advocacy, medica l consults  and/or hea lth access  
advice /support for e .g.: HC1 support, s ignpos ting)

• Migrant Hea lth: 257 (initia l and repea t consulta tions)

• AAF: 23 STI consulta tions

• Tota l: 928

Our health programs - PHC

https://www.doctorsoftheworld.org.uk/patient-clinic/


Our advocacy programs

Influencing 
policy

hospital 
charging 
support

Access to 
primary 

healthcare

10 DOTW publica tions
26 media  pieces  covering UK work 

6 re fe rences  in influentia l documents  / forums  
2 changes  in policy / practice  / guidance  

Supports people who have been denied (or 
asked to pay upfront for) NHS secondary ca re  

(hospita l se rvices) due  to the ir immigra tion 
s ta tus .

Safe  Surgeries  included throughout 
NHS England’s  new tra ining course  

on GP regis tra tion for people  
experiencing homelessness

https://www.doctorsoftheworld.org.uk/patient-clinic/


Access to PHC - Safe Surgeries

• Started in 2019 – ambition to advocate to PHC providers on rights of 
access for vulnerable people.

• 2,400 NHS staff completed e-Learning (900 of these were in November 
and December following re-launch) in 2024

• 29 training session, reaching over 1,000 primary care staff in 2024

• 360 new Safe Surgeries in 2024

• 2,250 total Safe Surgeries since 2019

• 53 ICBs/ health bodies promoted Safe 
Surgeries 

• 1,411 Safe Surgeries toolkit downloads

https://www.doctorsoftheworld.org.uk/patient-clinic/


Influencing Policy

Key activities and outcomes 

• Coordinated joint letter on Safety of Rwanda Bill

• Published report on our work in Wethersfield

• Provided witness statement for WF legal challenge

• Presented WF work at roundtable at labour Party Conference 

• Coauthored publication on vaccination and UK asylum system

https://www.doctorsoftheworld.org.uk/patient-clinic/


Influencing Policy

Key activities and outcomes 

• UK Covid Inquiry: module 4 witness statement and 
core participant status in module 10

• Submitted evidence to consultations: NRPF and 
Healthy Start, translation in NHS services

• Four references in parliamentary debates

NHA Group

• 7 activitie s  
• 23 members
• Board representa tion
• Presented a t MDM France  days  and other chapte rs

https://www.doctorsoftheworld.org.uk/patient-clinic/


General

• <20 FTE
• Budget £1,2 million
• Small shared office space
• MT changeover

• Streamline domestic programs
• Limited funding in UK for the above
• Focus on Policy work 
• Promote partnership working
• Prioritize outreach/mobile work

https://www.doctorsoftheworld.org.uk/patient-clinic/


Supporters

This year to date (Jan 1 to Feb 18)

• 26k engagements , 1M impress ions
• £3k advertis ing spent (of £50k)
• 3,100+ new newsle tte r subscribers
• £28k ra ised from individua ls  (regula r 

giving, one-off, Big Give).
• Our ta rge t for 2025 is  £257K

https://www.doctorsoftheworld.org.uk/patient-clinic/


2025
Future vis ion

• Net contributor to the  Network (2024 
£600,000 dona ted)

• Present as  an INGO
• Refocus  se rvice  de livery on 

mobile /outreach – 2 mobiles
• London clinic to close  April 2025

• 2025 Stra tegic planning year
• Agile  & respons ive  – s treamline  

domes tic programs
• Access  to inte rna tiona l funding –

additiona l s ta ff (FR, Be  & Sp)
• Increase  support to Comms -

inves tment
• Increase  supporte r growth

https://www.doctorsoftheworld.org.uk/patient-clinic/


Supporters

https://www.doctorsoftheworld.org.uk/patient-clinic/


Supporters

Thank you and questions?

https://www.doctorsoftheworld.org.uk/patient-clinic/
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