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MÉDECINS DU MONDE IN MALAYSIA
The regional Rohingya crisis

Storyline: 

• 2017: Approval from the Board to open 
a mission in Bangladesh – which would 
help build a regional approach on the 
Rohingya crisis

• 2020: Fact-finding mission in 
Malaysia

• 2021: Opening of the Malaysia mission

• 2021: Identification of the Andaman 
Sea as one of the fourth area to be 
explored by Maritime ambition
project

• 2022: Launch of the operations in 
Malaysia + fact-finding mission on 
Maritime Ambition
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MÉDECINS DU MONDE IN MALAYSIA
A dangerous journey to reach Malaysia

Page 4

Refugees in Malaysia at a glance: 

Malaysia hosts some 181,000 refugees and asylum-seekers. 85% are 
from Myanmar, including some 103,000 Rohingyas. The remaining are 
from 50 other countries, including Pakistan, Yemen, Syria, and Somalia. 

67% of refugees and asylum-seekers are men, while 33% are women. 
45,650 are children below the age of 18. They live in cities and towns 

across the peninsular, with sizeable populations in Klang Valley, Johor, 
and Penang
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A dangerous journey to reach Malaysia
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A continuous drama into the Andaman Sea to reach Malaysia: 



MÉDECINS DU MONDE IN MALAYSIA
The context in Malaysia

• Legal Framework
Malaysia is not a State party to the 1951 Convention Relating 
to the Status of Refugees and its 1967 Protocol. By law, 
refugees and asylum seekers are considered undocumented 
migrants in Malaysia. As such, they live in fear to be 
arrested and face many barriers (financial, language, 
discrimination, state repression, work) to access affordable 
healthcare services.  

• Public health system
The Malaysian health system consists mainly of a tax-funded 
public sector and a private sector that generates revenue 
through fee-for-service, out-of-pocket payments, and private 
insurance.

The public healthcare sector limits its low-cost services to 
citizens only and imposes high fees upon foreigners who 
seek medical care.

• Registered refugee status
Being a registered UNHCR refugee or an asylum seeker 
provides access to services and a status: 50% discount on 
medical fees, less exposed to immigration raids, 
imprisonment, bribery.

• Common barriers
Security and protection issues, language difficulties, and 
poor health literacy.
Plus stigma, Hate Speeches from Malaysian officials
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MÉDECINS DU MONDE IN MALAYSIA
The context in Malaysia

Detention « inhumane » facilities versus fear to be arrested: 
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MÉDECINS DU MONDE IN MALAYSIA
From the Fact-finding mission
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On Sexual and Reproductive health: 
Lack of knowledge and education
No formal education.
Limited SRH knowledge
Limited knowledge on basic health

Poverty and lack of financial resources

Limited initiatives in engaging men
hierarchical and male dominated society

discriminatory treatment in health facilities,
potential distrust of health services.
Community mobilisation
Raise awareness of available services,
influence health-seeking behaviours
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From the Fact-finding mission
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On Gender Based Violence:

 Marriage dynamics
 political crisis in Myanmar
 harsh living conditions in Cox’s Bazar camps.
 Decline in marriageable age of girls,
 marriage
 migration are reported.
 Gender inequalities
 domestic violence and seen as normal level.
 economic statutory dependence
 Limited access to psychosocial support and legal advice
 Women in reproductive pregnancy UNHCR.
 Maternity and gender norms:
 shelters survivors and girls/women in need of protection.
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From the Fact-finding mission
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On Mental Health and Psychosocial support : 

exposure
Conflict
persecution
deprivations and insecurity in Malaysia.
Negative feelings fear, unsafety, no peace possible, hopeless.
Precarious life and health conditions in Malaysia leading to distress and a loss of dignity
Social Discrimination:
marriages,
early pregnancies and
domestic violence generating a
psycho-affective vulnerability
fear of exploitation by fellow Rohingya.
Language barrier
intercultural relationships
lack of interpreters
health workers.
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Project: to alleviate the barriers towards the refugees and 
asylum-seekers' access to comprehensive healthcare through a 

community-based approach

Specific objective:
Contribute to alleviate barriers to accessing SRHR (including Gender-
Based Violence prevention and response) and MHPSS services for 
refugees and asylum seekers in Malaysia.

Result 1: Refugees and asylum seekers access SRHR (including GBV)
and MHPSS services delivered through a community-based approach
consisting in fixed facilities, mobile clinics, community networking and
referral to healthcare services

Result 2: Local health actors’ capacity to provide a comprehensive
quality healthcare is strengthened through task sharing and training
hence enabling a scale-up of their operations

Result 3: Coordination, Advocacy, Research

Number of refugees targeted:
19,000 direct persons in 4 states of Malaysia

Partners:

MERCY Malaysia

Malaysia Relief Agency
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Implementing partners:                                                                                MdM Training services:

Other key actors : 
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Thanks for your attention. 

Any Questions ?  



SOIGNE AUSSI
L’INJUSTICE

MÉDECINS DU MONDE
84 avenue du Président Wilson, 93210 Saint-Denis

Tél.01 44 92 15 15
www.medecinsdumonde.org

Twitter :MdM_France
Instagram: @médecinsdumonde

Facebook: Médecins du Monde France
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